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Executive Summary

The Family Educational Rights and Privacy Act 
(FERPA) creates complex compliance 
requirements for wireless display technology 
in higher education environments. Unlike 
enterprise deployments, educational 
institutions must navigate student privacy 
protection, access controls, and vendor 
relationship management that align with 
federal regulations. This guide provides 
technology administrators with a framework 
for evaluating, procuring, and implementing 
wireless presentation solutions that maintain 
FERPA compliance while enabling modern 
collaborative learning environments.

Key Takeaways:

� FERPA applies to any technology that may 
display or transmit educational records 

� Wireless display solutions require specific 
security controls and vendor agreements

� Proper implementation can maintain 
compliance while enhancing educational 
effectiveness 

� Technology decisions must balance privacy 
protection with instructional needs



Understanding FERPA in 

Educational Technology Context

What FERPA Covers

FERPA protects "educational records" - any 
record maintained by an educational 
institution that contains personally identifiable 
information (PII) about students. In wireless 
display technology contexts, this includes:

Direct Educational Records:

� Student presentations containing personal 
information

� Grade displays, attendance records, or 
academic performance data Individual 
student work shared via wireless 
presentation

� Course materials with student names or 
identifiers

Indirect FERPA Implications: 

� Screenshots or recordings of wireless 
display sessions 

� Device connection logs containing student 
identifiers 

� Cached content on presentation systems
� Network traffic logs from wireless display 

usage

Higher Education Specific Considerations

University vs. K-12 Differences:

� Students 18+ can consent to disclosure of 
their own records 

� Directory information policies vary by 
institution

� Research data and HIPAA intersections in 
medical programs 

� International student privacy 
considerations

Common Compliance Challenges:

� Guest access to wireless presentation 
systems 

� Multi-user simultaneous sharing scenarios
� Cross-classroom or building content 

sharing 
� Integration with learning management 

systems



1. Uncontrolled Screen Sharing

Risk: Students accidentally share personal 
information
Impact: FERPA violation if personal 
educational records are displayed
Mitigation: Implement content preview and 
approval workflows

2. Persistent Content Storage

Risk: Educational records cached on display 
devices
Impact: Unauthorized access to student 
information
Mitigation: Automatic content deletion and 
secure storage protocols

3. Network Traffic Monitoring
Risk: IT systems logging wireless display 
content 
Impact: Creation of educational records 
without proper controls
Mitigation: Privacy-compliant logging and 
retention policies

4. Third-Party Vendor Access

Risk: Cloud-based solutions storing 
educational content
Impact: Disclosure to unauthorized parties
Mitigation: Proper vendor agreements and 
data processing controls

5. Guest User Access

Risk: External users viewing student 
presentations
Impact: Directory information disclosure
Mitigation: Controlled guest access and 
consent procedures

6. Cross-Classroom Content Sharing

Risk: Student work displayed in unintended 
locations
Impact: Unauthorized disclosure of 
educational records
Mitigation: Location-based access controls 
and user authentication

7. Faculty-Only Presentations

Risk: Minimal if no student records are involved 
Impact: Generally FERPA-exempt 
Mitigation: Standard security best practices

Wireless Display Technology FERPA Risk Assessment

High-Risk Scenarios

Medium-Risk Scenarios

Low-Risk Scenarios



Phase 1: Vendor Evaluation and Selection

Vendor Qualification Requirements:

Data Processing Agreement Capability

� Vendor must be willing to sign 
FERPA-compliant data processing 
agreements 

� Clear data handling, retention, and deletion 
policies

� Incident response and breach notification 
procedures 

� Regular security audits and compliance 
certifications

Technical Security Requirements

� End-to-end encryption for all wireless 
transmissions 

� Local processing without cloud storage of 
content 

� User authentication and access control 
capabilities 

� Audit logging with privacy protection 
controls

Educational Technology Experience

� Demonstrated understanding of FERPA 
requirements 

� Existing higher education customer 
references 

� Education-specific security controls and 
features 

� Compliance documentation and training 
resources

ScreenBeam FERPA Compliance 
Advantages:

� Local Processing: Content processed locally 
without cloud storage

� App-Free Architecture: Reduces software 
distribution and control issues 

� Enterprise Security: Bank-level encryption 
and security controls 

� Education Focus: Purpose-built for 
educational environments

� Vendor Cooperation: Willing to execute 
appropriate FERPA agreements

Phase 2: Technical Configuration for 

Compliance

Security Control Implementation:

1. Access Control Configuration
� Role-based access permissions (Faculty, 

Staff, Students, Guests)
� Device-level authentication requirements
� Network segmentation for educational 

content
� Session timeout and automatic 

disconnection

2. Content Protection Measures: 

� Automatic content deletion after sessions
� Screenshot and recording prevention 

controls
� Encrypted transmission protocols 

(WPA2-Enterprise minimum)
� Content preview capabilities for instructors

3. Audit and Monitoring Controls

� User activity logging without content 
capture

� Connection and authentication event 
recording

� Privacy-compliant retention policies
� Incident detection and response 

procedures

4. Network Integration Requirements

� Integration with institutional authentication 
(LDAP/Active Directory)

� VLAN segmentation for educational vs. 
administrative networks

� Firewall rules preventing unauthorized data 
transmission

� Guest network isolation for external users

FERPA-Compliant Wireless Display Implementation Framework



Phase 3: 

Policy Development and Training

Required Policy Components: 

Institutional Wireless Display Policy:

� Acceptable use guidelines for faculty and 

students 

� FERPA compliance requirements and 

procedures 

� Incident reporting and response protocols 

� Regular policy review and update 

procedures

Faculty Training Requirements:

� FERPA basics and wireless display 

implications 

� Proper use of wireless presentation 

technology 

� Student consent and directory information 

policies 

� Incident recognition and reporting 

procedures

Student Education Components:

� Privacy expectations and responsible use

� Consent processes for content sharing 

� Rights regarding educational record access 

� Reporting mechanisms for privacy concerns

Phase 4:

Ongoing Compliance Management

Regular Compliance Activities: 

Monthly:

� Review access logs for unusual activity

� Verify automatic content deletion 

functioning

� Update user access permissions as needed

Quarterly:

� Conduct compliance audits and 

assessments 

� Review and update security configurations 
� Train new faculty and staff on proper usage

Annually:

� Comprehensive FERPA compliance review 

� Vendor agreement renewal and 

assessment 

� Policy updates based on regulatory 

changes 

� Student Privacy Impact assessment



Vendor Agreement Requirements

Essential FERPA Contract Provisions

1. Data Processing and Security 

Requirements

� The vendor must agree to act as a "school 
official" with legitimate educational 
interests, including:
▪ Clear definition of permitted uses of 

educational records 
▪ Restrictions on re-disclosure of student 

information 
▪ Requirement to use information only for 

authorized purposes 
▪ Agreement to maintain confidentiality of 

educational records

2. Data Processing and Security 

Requirements

� Encryption standards for data transmission 
and storage

� Access control and authentication 
requirements

� Incident response and breach notification 
procedures

� Regular security assessments and 
compliance reporting

3. Data Retention and Deletion

� Automatic deletion of temporary content
� Clear data retention schedules
� Secure deletion procedures and verification
� Return or destruction of data upon contract 

termination

4. Compliance Monitoring and Reporting

� Regular compliance audits and 
assessments

� Incident reporting and investigation 
procedures

� Access to vendor security documentation
� Right to inspect vendor security controls

Sample Contract Language

FERPA Compliance Clause: "Vendor 

acknowledges that it may have access to student 

educational records and personally identifiable 
information protected under FERPA. Vendor 

agrees to comply with all applicable FERPA 

requirements and to use such information solely 

for providing the contracted services. Vendor shall 

implement appropriate safeguards to protect the 

confidentiality and security of educational 
records and shall not disclose such information 

except as authorized by the Institution or 

required by law."

Data Security Requirements: "Vendor shall 

implement and maintain appropriate technical, 

administrative, and physical safeguards to 

protect educational records from unauthorized 

access, use, or disclosure. Such safeguards shall 

include, at minimum: [specific security 
requirements based on institutional needs]."



Implementation Best Practices by 

Institution Type 

Large Research Universities 

(10,000+ students) 

Recommended Approach:

� Phased Deployment: Start with specific 
colleges or departments

� Centralized Management: Unified policy 
and technical controls 

� Advanced Security: Multi-factor 
authentication and network segmentation

� Comprehensive Training: Faculty 
development and ongoing education

Key Considerations:

� Complex organizational structure requires 
clear governance 

� Research data may have additional 
protection requirements 

� International students may have additional 
privacy considerations 

� Graduate student teaching roles create 
unique access scenarios

Regional Universities 

(3,000-10,000 students)

Recommended Approach:

� Building-by-Building: Deploy by academic 
building or function 

� Balanced Controls: Appropriate security 
without complexity 

� Targeted Training: Focus on high-use 
departments first

� Vendor Partnership: Leverage vendor 
expertise for implementation

Key Considerations:

� Limited IT resources require efficient 
deployment strategies 

� Faculty technology adoption varies 
significantly

� Budget constraints favor cost-effective 
solutions

� Community partnerships may require guest 

access capabilities

Community Colleges 

(2,000-15,000 students)

Recommended Approach:

� Simple Implementation: Minimize 
complexity and maintenance

� Essential Controls: Focus on core FERPA 
requirements

� Practical Training: Brief, practical user 
education

� Vendor Support: Rely on vendor for 
ongoing compliance guidance

Key Considerations:

� Extremely limited IT staff and resources 
� Faculty may have minimal technology 

training
� Student population often includes 

vulnerable populations
� Compliance must be achievable with 

minimal ongoing effort



Common Compliance Challenges and Solutions

Challenge 1: 

Faculty Resistance to 

Security Controls

Problem: Faculty view FERPA controls 
as barriers to effective teaching 

Solution:
� Emphasize student privacy 

protection as professional 
responsibility 

� Provide examples of potential 
FERPA violations and 
consequences 

� Demonstrate how proper use 
enhances rather than hinders 
instruction 

� Offer ongoing support and 
simplified procedures

Challenge 2: 

Guest Access and 

External Partnerships

Problem: External speakers, 
industry partners need presentation 
access 

Solution:
� Implement guest network with 

limited duration access
� Require faculty supervision and 

approval for guest presentations 
� Provide temporary accounts with 

specific restrictions
� Clear policies on content sharing 

and recording

Challenge 3: 

Student Device 

Diversity and BYOD

Problem: Wide variety of student 
devices and operating systems 

Solution:
� Choose solutions with broad 

device compatibility 
� Provide device-specific connection 

instructions 
� Offer loaner devices for critical 

presentations
� Implement app-free solutions to 

reduce compatibility issues

Challenge 4:

Cross-Platform Integration

Problem: Wireless display must work 
with existing LMS and authentication 

Solution:
� Verify compatibility during vendor 

evaluation
� Plan integration testing phase 

before full deployment 
� Coordinate with existing 

technology teams
� Document integration procedures 

and troubleshooting



Audit and Assessment Procedures

Internal Compliance Auditing

Monthly Compliance Checks:

� Review user access logs for unauthorized 
activity 

� Verify automatic content deletion 
functioning properly 

� Check for any reported privacy incidents or 
concerns 

� Confirm security updates and patches are 
current

Quarterly Compliance Assessment:

� Comprehensive review of user activity 
patterns 

� Analysis of any privacy incidents or 
near-misses

� Evaluation of training effectiveness and 
user compliance 

� Review of vendor compliance with 
agreement terms

Annual FERPA Review:

� Complete assessment of wireless display 
FERPA compliance 

� Update policies and procedures based on 
regulatory changes 

� Comprehensive vendor performance 
evaluation

� Student privacy impact assessment and 
recommendations

External Audit Preparation

Documentation Requirements:

� Current vendor agreements and 
compliance certifications 

� Policy documents and training records
� Technical configuration documentation 
� Incident response logs and resolution 

records

Audit Response Procedures:

� Designated FERPA compliance officer for 
wireless display technology 

� Clear escalation procedures for compliance 
questions

� Access to vendor technical and compliance 
documentation 

� Procedures for addressing any identified 
compliance gaps



Emergency Response and Incident Management

Privacy Incident Classification

Level 1 - Minor Incidents:

� Single student record inadvertently 
displayed

� Temporary unauthorized access to 
classroom presentation

Response: Document incident, notify affected 
student, review procedures

Level 2 - Moderate Incidents:

� Multiple student records disclosed to 
unauthorized parties 

� Vendor security incident affecting 
institutional data

Response: Immediate containment, affected 
party notification, compliance review

Level 3 - Major Incidents:

� Large-scale data breach or unauthorized 
access

� System compromise affecting multiple 
educational records

Response: Full incident response protocol, 
regulatory notification, comprehensive 
remediation

Incident Response Procedures

Immediate Response (0-24 hours):

1. Identify and contain the incident
2. Assess scope and severity of potential 

FERPA violation
3. Document all known facts and initial 

response actions
4. Notify designated FERPA compliance officer

Short-term Response (1-7 days):

1. Conduct thorough investigation of incident
2. Determine if FERPA violation occurred and 

scope of impact
3. Implement immediate corrective measures
4. Prepare required notifications to affected 

parties

Long-term Response (1-4 weeks):

 
1. Complete comprehensive incident analysis
2. Implement systemic improvements to 

prevent recurrence
3. Update policies and training based on 

lessons learned
4. Conduct follow-up assessment of 

remediation effectiveness



3. Network Integration
� Deploy on institutional network with appropriate VLAN segmentation
� Configure firewall rules to prevent unauthorized data transmission
� Integrate with existing network access control systems
� Enable monitoring for compliance with privacy policies

2. Content Protection Configuration
� Enable automatic content deletion after session completion
� Configure secure transmission protocols (WPA2-Enterprise minimum)
� Disable content caching and persistent storage
� Enable audit logging without content capture

1. Access Control Setup
� Configure role-based permissions aligned with institutional hierarchy
� Enable institutional authentication integration (LDAP/Active Directory)
� Set appropriate session timeouts for different user types
� Implement guest access controls with faculty oversight

Technology-Specific Compliance Guidance 

ScreenBeam Compliance Implementation 

Technical Configuration for FERPA Compliance:

ScreenBeam FERPA Advantage:

Local Processing: No cloud storage reduces FERPA exposure
App-Free Operation: Simplifies device management and control 
Enterprise Integration: Works with existing institutional authentication 
Education Focus: Purpose-built for educational compliance requirements



Conclusion and Next Steps Implementation Roadmap 

Phase 1: 

Preparation (Weeks 1-4)

� Complete vendor evaluation 
using FERPA criteria 

� Develop institutional policies and 
procedures 

� Prepare vendor agreements and 
contracts

� Plan technical deployment and 
configuration

Phase 2: 

Pilot Deployment (Weeks 5-8)

� Deploy in limited environment 
for testing 

� Conduct initial faculty training 
and support 

� Test compliance controls and 
procedures 

� Gather feedback and refine 
processes

Phase 3: 

Full Deployment (Weeks 9-16)

� Expand deployment based on 
pilot results 

� Implement comprehensive 
training program 

� Establish ongoing compliance 
monitoring 

� Document final procedures 
and controls

Phase 4: 

Ongoing Management

� Regular compliance audits and 
assessments 

� Continuous training and policy 
updates 

� Vendor relationship management
� Incident response and 

improvement

Key Success Factors

Leadership Commitment: Clear institutional commitment to FERPA compliance Adequate 
resources for proper implementation Integration with overall privacy and security programs
 
Technical Excellence: Proper vendor selection and configuration Integration with existing 
institutional systems Ongoing monitoring and maintenance

Community Engagement: Comprehensive faculty and staff training Student awareness and 
education programs Clear communication of policies and procedures

Continuous Improvement: Regular assessment and policy updates Incident response and 
learning integration Technology advancement and adaptation



Disclaimer:
This guide provides general guidance and should not be 

considered legal advice. Institutions should consult with 

their legal and compliance teams for specific FERPA 

interpretation and implementation requirements.

This FERPA compliance guide was developed specifically for higher education institutions 
implementing wireless display technology. It provides practical guidance for maintaining 
student privacy protection while enabling modern collaborative learning environments.

For additional resources and support:

Contact your ScreenBeam education specialist
Visit www.screenbeam.com/education for more information

About This Guide


